Bruce Vacant Land Condominium Corporation # 19

Policies & Procedures

Policy Name: RULE INFRACTIONS
Effective Date: 2018/08/08
Governing Regulation: Inverlyn Lake Estates / Bruce Vacant Land Condominium No. 19

“RULES” document 2007, revised 2018.

Policy:

It is the responsibility of the Board of Directors to enforce the Rules in a fair and consistent manner.
Any complaint about a Rule Violation received by the Board will be addressed at its next regular
meeting (provided that the complaint is made in writing and received by the Thursday prior to the
meeting, to be included in the Directors’ package).

Before sending a formal complaint to the Board, residents who believe that a rule has been violated
are urged to first consult the Condominium Authority of Ontario website

www.condoauthorityontario.ca “Issues and Solutions” section for helpful suggestions and
resources.

Procedure:

1. If the Board receives a complaint and believes it to be legitimate, the Condo Manager will be
instructed to contact the offending party by email or by telephone to make them aware of the
problem and ask that it be addressed. (In the event that the party is a tenant, the unit owner will
also be contacted.)

2. If the matter has not been resolved by the next board meeting, the Condo Manager will be
instructed to send an Infraction Letter to the owner concerned, stating the applicable rule and a
date, no more than one month hence, by which the matter must be remedied.

3. If the matter has not been resolved by the deadline stated in the Infraction Letter, the matter
will be referred to the Property Management Company for further proceedings.
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