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POLICY NAME:  EMERGENCY RESPONSE 

 

Bruce Vacant Land Condominium Corporation #19 
157 Carloway Trail 

Kincardine, ON  N2Z 0A4 
Club House Tel:  519-396-5552 

Resident Web Site: www.bvlcc19.com 
Email Addresses: 

 manager@ bvlcc19.com 
board@bvlcc19.com 

 

 
Policies & Procedures 

 
 
Policy Name:  EMERGENCY RESPONSE 
Effective Date:   2021/06/01 

 
Governing Regulation:  N/A 

_______________________________________ 
  
 
An emergency is a short-term situation that has, or could, if no mitigating action is taken, 
caused a significant adverse safety risk to people or the property of the condominium. In 
addition to addressing the immediate consequences, an insurance claim may also result. This 
policy/procedure states the actions to be taken upon discovering such an emergency to ensure 
the proper authorities are notified and to initiate any insurance claim process. 

Policy: 
 
The person discovering an emergency should initiate action, to the extent possible, to protect 
human life and to minimize damage to property. This will involve calling the applicable 
emergency response organization (police, ambulance, or fire 

Procedure: 
 
1. The person(s) discovering the emergency must determine if the emergency response 

organizations (Fire, Ambulance or Police) should be called to respond. This would be an 
immediate call to 9-1-1. 

2. If possible and without putting themselves or others at risk, the person(s) discovering 
the emergency must attempt to keep people away from harm and minimize the damage 
to property.  

3. At their earliest convenience, the person(s) discovering the emergency must notify an 
officer of the Condominium Corporation of the emergency if the incident affects the 
property of the Condominium.  
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4. Condominium officer contact numbers: 

24 Hour Emergency Phone Number 705-441-5920 
A Property Manager of E & H Property Management is on call every weekend 
and able to assist you in the event of an emergency. 
 
Office Location and Mailing Address 
E & H Property Management 
224 8th Street East 
Owen Sound N4K 1L1 
Office: 226-256-3585 
www.ehpm.ca 
 
Hours of Operation 
Monday through Friday 
9 a.m. to 5 p.m. 
Office is closed on Holidays 
 
And… Any member of your current Board of Directors 
 

5. If the person(s) discovering the emergency is unable to contact a condominium officer 
at the first attempt, try again an hour or so later.  

 


